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CERTIFICATION OF COMPLIANCE

Pursuant to Republic Act No. 11032: An Act Promoting Ease of Doing Business and Efficient Delivery of
Government Services, amending for the purpose Republic Act No. 9485, otherwise known as the
Anti- Red Tape Act of 2007, and for Other Purposes

I, JUAN T. CASTRO, Filipino, of legal age, GENERAL MANAGER of the BINMALEY WATER
DISTRICT, the person responsible and accountable in ensuring compliance with Section 6 of Ease of
Doing Business and Efficient Government Service Delivery Act of 2018, hereby declare and certify to the
following facts: :

I. The BINMALEY WATER DISTRICT has established its service standards known as the
Citizen’s Charter that enumerates the following:
a. Vision and Mission of the Agency
b. Government services offered:
i.  Comprehensive and uniform checklist of requirements for each type of
application or request;
ii.  Step-by-step procedure to obtain a particular service;
ili.  Person responsible for each step;
iv.  Maximum time needed to conclude the process:
v.  Document/s to be presented by the applicant or requesting party, if necessary:
vi.  Amount of fees, if necessary; and
c. Procedure for filing complaints

2. The Citizen’s Charter is posted as an information billboard through posters, tarpaulin, fliers, or
any other readable materials that could easily understood by the public.

3. The Citizen’s Charter is posted at the main entrance of the office and at the most conspicuous
place of all the service offices.

4. The Citizen’s Charter is written in English and published as an information material.

5. The Citizen’s Charter is uploaded on the agency’s website through a tab or link specifically for
the Citizen’s Charter, located at the most visible space or area of the website, or as a link under
the Transparency Seal.

6. There is an established Client Satisfaction Measurement per service in the respective division.

This certification is being issued to attest to the accuracy of all the foregoing based on available records
and information that can be verified.
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CITIZEN/ CLIENT SATISFACTION REPORT

1. Description of the Citizen/ Client Satisfaction Survey

Knowing the customers’ perception and how they feel about the services rendered by
Binmaley Water District (BIWAD) is an important step towards achieving customer
satisfaction. Feedback from the customers provides the district first hand information/s on what
actually takes place and how customers feel towards its product and services. It also gives
customers the opportunity to express their satisfaction and/or dissatisfaction over the quality and
quantity of the goods and services they received. making them feel acknowledged and valued in
the process.

In line with Republic Act No. 9485, otherwise known as “Anti- Red Tape Act of 20077,
the Customer Satisfaction/Feedback Survey was developed by BIWAD to gather perceptions on
the different areas of customer service and to determine the opinion and satisfaction levels of
walk-in customers transacting in the office. Customer Feedback Survey Form is attached to all
Job/maintenance orders assigned to Water Maintenance Men and request the concessionaire
(respondent) to rate BIWAD according to the level of satisfaction on the services rendered to
them. Same form is also available in the office and attached to all service requests of walk-in
customers received by the assigned Public Assistance & Complaint Desk (PACD) Officer to
measure customer satisfaction to all frontline services.

The accomplished .CFS forms are collected, tabulated and processed. Results thereof are
submitted and forwarded to the Head of the Commercial Division for information and analysis.

I1. Improvement Action Plan for FY 2020

For the period January 2020 to November 2020, there were no observations or findings
that need improvement. All frontline services rendered by Binmaley Water District were
effectively and efficiently complied with in accordance with the district’s Citizen’s Charter
resulting to 100% customer satisfaction. However, BIWAD shall advocate continual
improvement to ensure its commitment for an excellent quality service.

JACQUEMF. TERRADO iﬁAN T. CASTRO

Division Manager B General Manager B
Commercial Division
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CERTIFICATE OF COMPLIANCE

Pursuant to Republic Act No. 11032: An Act Promoting Ease of Doing Business and Efficient Delivery
of Government Services, amending for the purpose Republic Act No. 9485, otherwise known as the
Anti-Red Tape Act of 2007, and for Other Purposes

I, MARIANO V. GONZALO, Filipino, of legal age, GENERAL MANAGER of the BINMALEY WATER
DISTRICT, the person responsible and accountable in ensuring compliance with Section 6 of Ease of
Doing Business and Efficient Government Service Delivery Act of 2018, hereby declare and certify the
following facts:

1) The BINMALEY WATER DISTRICT has established its service standards known as the
Citizen’s Charter that enumerates the following:
a. Vision and mission of the agency;
b. Government services offered;
i. Comprehensive and uniform checklist of requirements for each type of
application or request;

ii. Step-by-step procedure to obtain a particular service;
iii. Person responsible for each step;
iii. Maximum time needed to conclude the process;
iv. Document/s to be presented by the applicant or requesting party, if necessary;,
v. Amount of fees, if necessary; and

¢. Procedure for filing complaints.

2) The Citizen's Charter is posted as an information billboard through posters, tarpaulin, fliers, or
any other readable materials that could be easily understood by the public.

3) The Citizen’s Charter is posted at the main entrance of the office and at the most conspicuous
place of all the service office.

4) The Citizen’s Charter is written in English and published as an information material.

5) The Citizen's Charter is uploaded on the agency’s website through a tab or link specifically for
the Citizen's Charter, located at the most visible space or area of the website, or as a link under
the Transparency Seal.

6) There is an established Client Satisfaction Measurement per service in the respective division.

This certification is being issued to attest to the accuracy of all the forggoing based on available
records and information that can be verified. \
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in DAGUPAN Giry , Philippines.
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CERTIFICATION OF COMPLIANCE

Pursuant to Republic Act 9485 : An Act To Improve Efficiency In The Delivery Of Government Service To The
Public By Reducing Bureaucratic Red Tape, Preventing Graft And Corruption, And Providing Penalties Therefor.

I, MARIANO V. GONZALO, Filipino, of legal age, General Manager of the Binmaley Water District, being
responsible and accountable in ensuring compliance with Section 6 of the Anti-Red Tape Act of 2007 and Rule IV
of its Implementing Rules and Regulations, hereby declare and certify to the following:

1. The Binmaley Water District has established its service standards known as the Citizen’s Charter that
enumerates the following:

Vision and Mission of the Agency

Frontline services offered

Step-by-step procedure in availing of frontline services
Employee/s responsible for each step

Time needed to complete the procedure

Amount of fees

Required documents

Procedure for filing complaints
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2. The Citizen’s Charter is posted as information billboards in all the service offices of Binmaley Water
District that deliver frontline services.

3. The Citizen’s Charter is positioned at the main entrance of the office or at the most conspicuous place of all
the said service offices.

4. The Citizen’s Charter is written in English, published and reproduced in a brochure as an information
material and available anytime at the teller’s counter.

5. The Citizen’s Charter is uploaded in the agency’s website and accessible to the public.

6. The agency has undertaken self-assessment and reporting of its improvements in its existing Citizen’s
Charter.

7. The Citizen’s Charter shows the process improvements, specifically on the streamlining of procedures and
shortened turnaround time, on the most availed frontline services:

Process Action Taken to
Frontline Service Improvement Improve Process Results/Benefits

All frontline services offered and stated in the Citizen's Charter of the Binmaley Water District are
religiously, effectively and efficiently complied with to meet our customer needs and satisfaction and
advocate continual improvement.

information that could be verified.

IN WITNESS HEREOF, I have hereunto set my hand.thjs 28th day of August 2019 at
Philippines. :

AUG 3 ¢ 2019
SUBSCRIBED AND SWORN to before me this of August 2019 in Binmaley, Pangasinan,

with affiant exhibiting to me his/her Unified Multi Purpose ID issued on October 2017 aj
Dagupan City.
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CERTIFICATION OF COMPLIANCE

Pursuant to Republic Act 9485 : An Act To Improve Efficiency In The Delivery Of Government Service To The
Public By Reducing Bureaucratic Red Tape, Preventing Graft And Corruption, And Providing Penalties Therefor.

I, MARIANO V. GONZALQ, Filipino, of legal age, General Manager of the Binmaley Water District, being
responsible and accountable in ensuring compliance with Section 6 of the Anti-Red Tape Act of 2007 and Rule IV
of its Implementing Rules and Regulations, hereby declare and certify to the following:

1. The Binmaley Water District has established its service standards known as the Citizen’s Charter that
enumerates the following:

Vision and Mission of the Agency

Frontline services offered

Step-by-step procedure in availing of frontline services
Employee/s responsible for each step

Time needed to complete the procedure

Amount of fees

Required documents

Procedure for filing complaints
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2. The Citizen’s Charter is posted as information billboards in all the service offices of Binmaley Water
District that deliver frontline services.

3. The Citizen’s Charter is positioned at the main entrance of the office or at the most conspicuous place of all
the said service offices.

4. The Citizen’s Charter is written in English, published and reproduced in a brochure as an information
material and available anytime at the teller’s counter.

5. The Citizen’s Charter is uploaded in the agency’s website and accessible to the public.

6. The agency has undertaken self-assessment and reporting of its improvements in its existing Citizen’s
Charter.

7. The Citizen’s Charter shows the process improvements, specifically on the streamlining of procedures and
shortened turnaround time, on the most availed frontline services:

Process Action Taken to
Frontline Service Improvement Improve Process Results/Benefits

All frontline services offered and stated in the Citizen's Charter of the Binmaley Water District are
religiously, effectively and efficiently complied with to meet our customer needs and satisfaction and
advocate continual improvement.

This certification is hereby issued to attest to the accuracy of all the foregoing based on available records and
information that could be verified.

IN WITNESS HEREOF, 1 have hereunto set my hand this 23rd day of July, 2018

Philippines.
MARE
Binmaley Wagek District
JUL 30 20, s Wh—
SUBSCRIBED AND SWORN to before me tHi f 2018 in Binmaley, Pangasinan, Philippines
with affiant exhibiting to me his’her Unified Multi Purpose ID issued on October 2017 at GSIS, Dagupan Brangh,
Dagupan City.
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