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December 29, 2020

CERTIFICATION

This is to certify that the BINMALEY WATER DISTRICT conducted an
Internal Quality Audit (IQA) on October 14, 15 and 23, 2020 on all processes relevant
to BIWAD’s Quality Management System for the following areas:

Top Management

Commercial Division

Operation & Technical Division — Production Section

Document Control Officer

Operation & Technical Division — Records

Administrative & Finance Division — Human Resource Section / General
Services

P LA e LD i

Attached herewith is the approved Internal Quality Audit Itinerary, Notice of
Meeting for the QMS Internal Quality Audit, and the Attendance Sheet on the conduct
of Internal Quality Audit.

e
JOAN ’l?/ CASTRO

General Manager B
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Binmaley, Pangasinan

BINMALEY WATER DISTRICT

ANNUAL QUALITY AUDIT PROGRAM

: AUDITOR /
FUNCTION / PROCESS / AREA EMEEARTEO REMARKS
Month 2020 AUDIT TEAM
14-Oct 8:30 - 9:00 am
Opening QMS Internal Audit Team
14-Oct 8:30 - 9:00 am
14-Oct 9:00 - 2:00 pm .
Jacqueline F. Terrado / Louella A.
Top Management C
14-Oct 9:00 - 2:00 pm ;o
14-Oct 2:00 - 4:00 pm
Commercial Division Tristan Junyll P. Manuel
14-Oct 2:00 - 4:00 pm
Operation & Technical Services Division { : 14-Oct 2:00 - 5:00 pm
| Mnia D De Vers
e Al S'P’S"} s 14-Oct 2:00 - 5:00 pm
14-Oct 4:00 - 5:00 pm
DCO Jacqueline F. Terrado
14-Oct 4:00 - 5:00 pm
Operation & Technical Services Division { 15-Oct 8:30 - 1130 am
Prodisction Section (Reeards) Manuela D. De Vera
RS I 15-Oct | 8:30-11:30am
Administrative & Finance Division - 15-Oct 1:00 - 4:00 pm ;
Human Resource Section / General Jecquetine’F. "l;?rradof Konelia:A.
Services 15-Oct 1:00 - 4:00 pm ano
15-Oct 4:00 - 4:30 pm
Debriefing / Consolidation of Report QMS Internal Audit Team
15-Oct 4:00 - 4:30 pm
15-Oct 4:30-5:00 pm
Closing QMS Internal Audit Team
15-Oct 4:30-5:00 pm
13 -0ct 9:00-12:00 pm
Internal Audit Mary Virginia A. Agustin
2%-0ct 9:00-12:00 pm
Prepared by: Reviewed by: Approved by
TRISTAN JWNYLL P. MANUEL MANUELA D. DE VERA -L}‘EJAN T. CASTRO
Document Control Officer Quality Management Representative General Manager
October 14, 2020 October 14. 2020 October 14, 2020
Date Date Date

BIN-QM-QSP-11-F1
Revision : 0
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e 1979 -«
TYPE of AUDIT : REGULAR  (JSPECIAL ‘. Others  DATE: October 14,2020 | AUDIT CRITERIA:  Ayqit statutory and regulatory requirements for ISO
9001:2015 including implementation of procedures and
documentation of BIWAD-QMS
AUDIT OBJECTIVE/S : SCOPE:
1. To establish and maintain an effective internal audit process related to the ISO 9001:2015
requirements.
All processess of the Binmaley Water District's operation and quality
2. To determine whether the QMS of BIWAD conforms with ISO standards management system.
3. To ascertain the effectivenes of BIWAD's Quality Management System
STARTING DAY AREA/PROCESS/
[TIME] [DATE] FUNCTION AUDIT FOCUS AUDITEE/S AUDITOR/S
8:30 am - 9:00 am 14-Oct OPENING MEETING Audit Team
A
41;42,43;44,51,512,52;
M ; _#; y 5306215 T 1:1: 7125 7:1.3; T
9:00 am - 2:00 pm 14-Oct Top Management 714:81:91.1:9.12:9.13:93: General Manager Jacqueline F. Terrado / Louella A. Cano
10.3
P 43;44,441:61;753;8.1; Division Manager / :
2:00 pm - 400 14-Oct ] Mg %dd Al <
pm pm Oc Commercial Division 87.9.1:9.1.2:9.13:93.2: 10.3 | Customer Service Officer Tristan Junyll P. Manuel
: Operion & el Series | 1,344,513 523555, | O e W
2: -5:0 - : : : ! 1, 62;7.172,81: 82 85;
M 00 pm - 5:00 pm 14-Oct Biec WTP, San Isidro Norte PS, 6.1.6.2;7 1,8752,18.1, 82.85; Operator/Plant Manuela D. De Vera
Balagan PS) o Equipment/Mechanic B
4:00 pm - 5:00 pm 14-Oct DCO 1.5.1,:752, 7531, 7532 DCO Jacqueline F. Terrado

BIN-QM-QSP-11-F2
Revision : 0



INTERNAL QUALITY AUDIT ITINERARY

N A J";,_-,“
= | = BINMALEY WATER DISTRICT
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“e1979™
" _ N Audit statutory and regulatory requirements for ISO
TYPE of AUDIT: '~ REGULAR (. SPECIAL ' Others DATE: October 15,2020 | AUDIT CRITERIA: 9001:2015 including implementation of procedures and
documentation of BIWAD-QMS
AUDIT OBJECTIVE/S : SCOPE:
1. To establish and maintain an effective internal audit process related to the ISO 9001:2015
requirements. o
All processess of the Binmaley Water District's operation and quality
2. To determine whether the QMS of BIWAD conforms with ISO standards ' management system.
3. To ascertain the effectivenes of BIWAD's Quality Management System
STARTING DAY
AREA/PROCESS
J : J
[TIME] [DATE] FUNCTION AUDIT FOCUS AUDITEE AUDITOR
Officer-in-Charge / Water
A ) ) Operation & Technical Services | 4.1:4.2;44,51.2,522;53; Resources Facilities
M Sauem- 115060 It Division ( Records ) 6.:1;6:2:7:1:72; 8.1; 8.2, 8.5 Operator/Plant hismela D De:Vem
Equipment/Mechanic B
Administrative & Finance o
3 1:00 pm - 4:00 pm 15-Oct Division (Human Resource Mo L Division Manages,/ Jacqueline F. Terrado / Louella A. Cano
M : : 7.2;84.1,9.1;10.2 HR Head
Section/General Services)

BIN-QM-QSP-11-F2
Revision : 0
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TYPEof AUDIT: () REGULAR () SPECIAL () Others DATE: October15,2020 | AUDIT CRITERIA:; ‘ udit statutory and regulatory requirements for ISO
- : 9001:2015 including implementation of procedures and
documentation of BIWAD-QMS
AUDIT OBJECTIVE/S : SCOPE:
1. To establish and maintain an effective internal audit process related to the ISO 9001:2015
requirements.
. All processess of the Binmaley Water District's operation and quality
2. To determine whether the QMS of BIWAD conforms with ISO standards management system.
3. To ascertain the effectivenes of BIWAD's Quality Management System
STARTING DAY
AREA/PROCESS
[TIME] [DATE] FUNCTION AUDIT FOCUS AUDITEE AUDITOR
4:00 pm - 4:30 pm 15-Oct Detieling / Consalidation of QMS Internal Audit Team
Reports
P
M
4:30 pm - 5:00 pm 15-Oct Closing QMS Internal Audit Team
9:00 - 12:00 pm 23-Oct Internal Audit Mary Virginia A. Agustin
Prepared Reviewed by: Approved by:
TRISTAN P. MANUEL MANUEQ]%E VERA JUAN T. CASTRO
Dacu “ontrol Officer Quality Management Representative General Manager
October 14, 2020 October 14, 2020
Date Date

October 14, 2020

BIN-QM-QSP-11-F2
Revision : 0




S BINMALEY WATER DISTRICT
< Luna St., Binmaley, Pangasinan
‘}/("ﬁk’? ,;‘33 website: binmaleywaterdistrict.gov.ph
“e 1979> e-mail address : biwad 79@yahoo.com
Telefax: (075)540-0054 ; Tel.Nos. (075)540-0057 to 58
NOTICE OF MEETING
PROGECY 0 e QUALITY MANAGEMENT SYSTEM —
INTERNAL QUALITY AUDIT
DATE . @ 0 sesewees October 14, 15 & 23, 2020
TIME e 8:30 a.m
VENUE = e Binmaley Water District’s Office
PRESIDING OFFICER =~ «wreceee Manuela D. De Vera
Quality Management Representative
ATTENDEES = eeeeeen QMS Internal Quality Audit Team/
Management Review Team
Prepared by: Noted by:
TRISTAN LL P. MANUEL ,:IESAN T. CASTRO

Docu t Control Officer QOverall Team Leader

Date: October 12, 2020

Received by:
1. Jacqueline F. Terrado
2. Louella A. Cano
3. Mary Virginia A. Agustin :
4. Ariel F. Ibasan e
5. Joe P. Ibasan jM_

BIN-QM-QSP-06-F3
Revision: 0
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ATTENDANCE SHEET (INTERNAL)

SUBJECT : QMS — INTERNAL QUALITY AUDIT
DATE : October 14, 2020
TIME : 8:00 AM
VENUE : BIWAD OFFICE
| NO. NAME DIVISION POSITION SIGNATURE
mANu ELH D DE VERA £AF Div| D wwnequrd | O
LWEUA A CANO Oper-4 Techwial Qg | FuGnn Maner B P
Saca hing T Temmds Cometrain O e ¥ W
Tristan Junyll P Manuel fomia § Trance Dco ) .
JOoE P B4-SAN TectHicAL SW [ Smm-A | e —
ApeL F.\BASAN | Tecyuieal SW/SmM-A [AWSE
Moy Viginia b uckiy i b Hvange kP B Mk

BIN-GM-QSP-06-F4
Revision: 0




2 BINMALEY WATER DISTRICT

ATTENDANCE SHEET (INTERNAL)

SUBJECT QMS — INTERNAL QUALITY AUDIT
DATE October 15, 2020
TIME 8:00 AM
VENUE BIWAD OFFICE
NO. NAME DIVISION POSITION SIGNATURE
MANUeLA . ¢ Vepa A4t Y Div.  tonagyp (Aﬂc_
VowuA A (AND bpen ATthsicd) Swias | Pncion  waanagt/ V‘u— e
Wegulbnt T Tempdo Gomaanciod Rav- ot B %\/
e L k 5
2oy \ignia h- quﬁ" bawrin- & finanie PP /Wv o
Tristan Junyll P Manuel Admin § Fnance beo Xm m&
ARIEL P B ACAN e I AL SW/SEMM-x | (&
PE F IB/K?"*N TRCHNIAL < W / MM~ A_Q_Sgw,;_

BIN-QM-QSP-06-F4

Revision: 0




© - BINMALEY WATER DISTRICT

1910 ‘

ATTENDANCE SHEET (INTERNAL)

SUBJECT : QMS - INTERNAL QUALITY AUDIT

DATE : October 23, 2020

TIME ) 8:00 AM

VENUE BIWAD OFFICE

NO. NAME DIVISION POSITION SIGNATURE |

MANUWE\A D. DE pp * 4 ¥ b iy YMAD(Q,U" -3 0‘*\7
LuewA A, caNG - Oper-YTeckni cad Services Divisien_planagnk 9"”"‘

Jot p. [pASAN TEMICAL W/ Smma| o

\hcq""{‘p"“ T Torar C'““"‘"‘k Duy. w & \/

Ape L T (B ACAN JTTRNICAL W/ emm-al ey

s den Jumyt P Manuet Admvn ) Fronce oo g/

e
y Nioja k- Pt min,_§ Piraure o B KZ‘BT&

BIN-QM-QSP-06-F4
Revision: 0
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